
Advice to All Parents   
 
 
 
Dear Parents,  

 
We have been advised that there has been a confirmed case of COVID-19 within the 
setting.  
 
We are continuing to monitor the situation and are working closely with Public 
Health. This letter is to inform you of the current situation and provide advice on how 
to support your child. Please be reassured that for most people, coronavirus 
(COVID-19) will be a mild illness. 
 
The setting remains open and providing your child remains well they can continue to 

attend the setting as normal. We will keep this under review.  
 

You will be aware that from 16 August 2021, children under the age of 18 years old 
will no longer be required to self-isolate.  

Instead, children will be contacted by NHS Test and Trace, informed they have been 
in close contact with a positive case and advised to take a PCR test. We would 
encourage all individuals to take a PCR test if advised to do so. Children aged 4 and 
under will not be advised to take a test unless the positive case was someone in 
their own household.  
 
 
 NHS Test and Trace will work directly with the positive case to identify close 
contacts and where the positive case specifically identifies the individual as being a 
close contact. This is likely to be a small number of individuals who would be most at 
risk of contracting COVID-19 due to the nature of the close contact. You may be 
contacted in exceptional cases to help with identifying close contacts, as currently 
happens in managing other infectious diseases. 
 
 
There continues to be additional support for those self-isolating or vulnerable as a 
result of COVID-19 can be accessed through Here2Help:  
 
https://www.worcestershire.gov.uk/here2help or 01905 768053 then press option 3. 
The Here2Help opening hours are Monday to Thursday 9.00am to 5.00pm and 
Friday 9.00am to 4.30pm. 
 
 
We would like to ask you all to continue to be vigilant. There are still simple things 
we can all continue do to reduce the risk of spreading the virus: 
 
 
 

https://www.worcestershire.gov.uk/here2help


Do 

 wash your hands with soap and water often – do this for at least 20 seconds  

 use hand sanitiser gel if soap and water are not available 

 wash your hands as soon as you get home 

 cover your mouth and nose with a tissue or your sleeve (not your hands) 
when you cough or sneeze 

 put used tissues in the bin immediately and wash your hands afterwards 
 
 
 
 
Thank you for your continued support. 
 

 

 

 


